London Borough of Croydon Child Protection Procedures
Procedures to be followed if you have a concern about a child’s welfare              











Local Authority Contacts

Planning & Reviewing Officer:


Nefertiti Logan
Telephone: 020 8726 6000 x 60422

e-mail: nefertiti.logan@croydon.gov.uk

Children’s Quality Assurance Manager: 

Kevin Brookes
Telephone: 020 8726 6000 Ext 62125         
 e-mail: kevin.brookes@croydon.gov.uk



“Child In need”








The DSPCP will decide on the next course of action.


Consult duty social worker is necessary.


Consultation line: 020 8239 4278 / 020 8239 4496


Reference: Croydon Children Social Care Procedure Manual


 London Child Protection Procedure


Working Together to Safeguard Children





Member of staff will discuss the concern/disclosure with the school’s designated senior person for child protection (DSPCP)





Member of staff receives a disclosure of abuse from a pupil.





Social care action:


 Decide on course of action with one day of receiving the referral.


Feed back to referrer.











Evidence of significant harm. 





Complete a CAF with parental consent.


Refer to appropriate agency for support.


Review & monitor.








Low level concerns








DSPCP should discuss concerns with Parent / carer.


Possible actions:


Record and monitor


Refer to social care.





 











DSPCP to refer to Children’s Social Care.


Tel: 020 8726 6400


Fax: 020 8633 9441


e-mail: childreferrals@croydon.gov.uk





Member of staff has a concern about a pupil’s welfare
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