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Croydon Council 

	R o l e   P r o f i l e


	Job Title:


	Bodywork Massage Therapist

	Department:


	Children, Young People and Learners

	Division:


	Schools

	Grade Range:


	Grade 5 –  Scp 23 - 25

	Hours:


	

	Location:


	<insert the school name here>

	Reports to:


	<insert the job title of the line manager here>

	Responsible for:


	<insert the job titles of any positions which report into this job>

	Role Purpose and Role Dimensions:
	To work within the context and ethos of Quiet Place offering therapeutic support to children, their parents and members of staff.



	Commitment to Diversity:
	As a member of the school team to take individual and collective professional responsibility for championing the council's diversity agenda and proactively implementing initiatives which secure equality of access and outcomes.  Also to commit to continually developing personal understanding of diversity.

	Key External Contacts:
	

	Key Internal Contacts:
	· 

	Financial Dimensions:
	

	Key Areas for Decision Making:
	· 

	Other Considerations:
	


	Key Accountabilities and Result Areas:
	Key Elements:

	To deliver Indian Head Massage or Reflexology to children on the Quiet Place programme

	This will involve:

· To offer parents and staff appointments first thing in the morning, at lunch time or after school.

· To conduct 30 minute massage or reflexology sessions for stress management purposes.
· Undertake health history on clients and update prior to each session to ascertain if any precautions are required for massage prior to each session.

· Explain procedures and applies techniques appropriate to client needs and preferences
· Observe client reaction to massage and modifies as necessary. Solicits feedback and responds accordingly. 

· To maintain a high standard of hygiene and ensure towels are kept clean.
· 

	To teach basic massage techniques to children 


	This will involve:
· To conduct teaching sessions for children in school for their independent use in the classroom with the class teacher present at the rate of one class per week for 30 minutes.
· Responsible for identifying any further training needs.


	General duties.
	This will involve:

· To ensure that professional indemnity insurance is maintained.

· To partake in regular telephone supervision.

· Use appropriate techniques and posture to prevent injury and fatigue.
· Consistently offer the highest level of personalised service with an enthusiastic and helpful attitude. 

· Perform other reasonable duties as required. 

· Maintain standards of performance for all massage and specialty treatments, including product usage.

· Responsible for ordering recommended oils via the schools finance officer within the budgets set.
· Replenish all supplies at the end of the shift. 
· Document all sessions performed according to established guidelines. 

· Attend any training courses as appropriate.
· Respond to any concerns, suggestions and complaints in a timely, professional and consistent manner.
· Maintain confidentiality and sensitivity to age and gender related issues during all interactions.
· Report any unusual client interactions to the line manager immediately.
· Responsible for scheduling and maintenance of appointments
· Consult with appropriate treatment staff regarding treatment plans when necessary. 




	Key Accountabilities and Result Areas:
	Key Elements:

	Green Statement
	This will involve:

· Seek opportunities for contributing to sustainable development of the borough, in accordance with the council’s Green Commitment. In particular, demonstrate good environmental practice (such as energy efficiency, use of sustainable materials, sustainable transport, recycling and waste reduction) in management of the service provision.

	Data Protection
	This will involve:

· To be aware of the council’s responsibilities under the Data Protection Act 1984 for the security, accuracy and relevance of personal data held on such systems and ensure that all administrative and financial processes comply with this.

· To maintain client records and archive systems, in accordance with departmental procedure, policy and statutory requirements.

	Confidentiality


	This will involve:
· You are expected to treat all information acquired through your employment, both formally and informally, in strict confidence.  There are strict rules and protocols defining employees access to and use of the council’s databases.  Any breach of these rules and protocols will be regarded as subject to disciplinary investigation.  There are internal procedures in place for employees to raise matters of concern regarding such issues as bad practice or mismanagement.

	Equalities
	This will involve:
· The council has a strong commitment to achieving equality of opportunity in its services to the community and in the employment of people. It expects all employees to understand, comply with and to promote its policies in their own work, to undertake any appropriate training and to challenge racism, prejudice and discrimination.



	Customer Care
	This will involve:
· Able to demonstrate a commitment to the council’s Customer Care Policy

	Health and Safety


	This will involve:

· Every employee is responsible for their own Health & Safety, as well as that of colleagues, service users and the public.  Employees should co-operate with management, follow established systems of work, use protective equipment where necessary and report defectives and hazards to management.  


	To contribute as an effective and collaborative member of the school team


	This will involve:

· To participate in training to be able to demonstrate competence.

· To participate in first aid training as required.
· Participating in the ongoing development, implementation and monitoring of the service plans.

· Championing the professional integrity of the school service 

· Supporting Customer Focus, Best Value and electronic management of processes.

· Actively sharing feedback on school policies and interventions 




	P e r s o n   S p e c i f i c a t i o n


	Job Title: 


	Bodywork Massage Therapist

	Essential knowledge:
	Diploma in Aromatherapy, Diploma in Indian Head Massage and Diploma in Reflexology or equivalent (Recognised qualifications include: IIHHT, ITEC, ISPA, Association Of Reflexologists And The Guild Of Complementary Therapists).
Knowledge of current and best practice massage techniques.

Knowledge of techniques to prevent injury or fatigue whilst conducting reflexology or massage. 



	Essential skills and abilities:
	.
Strong interpersonal skills.
Ability to assess clients and deliver the appropriate treatment.

An ability to deliver training as appropriate.

Ability to relate to all age groups effectively.

	Essential experience:
	Demonstrable experience of providing massage services

	Special conditions:
	Able to work before or after school hours as required.
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Generic – Bodywork Massage Therapist


Role Profile and Person Specification
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