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	R o l e   P r o f i l e



	Job Title:


	Educational Psychologist

	Hours:


	36

	Location:


	4th Floor, Croydon Clocktower, Katharine Street, Croydon, CR9 1ET


	Reports to:


	Senior Educational Psychologist

	Responsible for:


	No line management responsibility.


	Role Purpose and Role Dimensions:
	· Provide a psychological service to children, young people and their parents; educational establishments and the Local Authority (LA). 

· Contribute to the identification and assessment of the needs of children and young people experiencing a wide range of difficulties.  

· Advise on, plan and promote interventions designed to meet these needs and to advocate preventative measures and good practice.  

· Assume responsibility for a group of educational establishments in which to deliver these services.

· Assume responsibility for defined specialist areas of work.



	Key External Contacts:
	· Children and young people

· Parents/carers

· School staff

· Health professionals

· Voluntary sector workers

· Independent early years and school staff

· Educational psychology trainees

· Croydon Council: Special Educational Needs; Admissions; Education Welfare; Communication Support Service; Early Years; Children with Disabilities; Social Care and other Council Staff.


	Key Internal Contacts:
	All other services within the Octavo Partnership.


	Financial Dimensions:
	The Educational Psychology team within Octavo trades via contracts with Croydon Council and with individual educational establishments within both the borough of Croydon and other boroughs. The team:
· Delivers core activities, within budget, that meet Croydon Council’s contract specification

· Contributes to the Educational Psychology income targets to ensure that these are met

· Identifies opportunities for increasing Octavo’s business and income to ensure a cost-efficient service within the company

Team members need to be aware of schools funding, SEN funding and Education, Health and Care plan funding.


	Key Areas for Decision Making:
	Individual case work, prioritisation of work allocation and day to day organization of work schedule.


	Key accountabilities
Take direct responsibility for visiting, on a regular basis, a group of schools and other educational establishments.


	This means:
· To consult on the psychological needs of individual children, young people and their families to help overcome developmental, learning, social and emotional difficulties. To identify and assess needs and make recommendations in relation to these. To provide clear and concrete oral and written feedback.

· To consult with and offer advice to educational establishments regarding issues relating to groups of children and young people.

· To work collaboratively with colleagues within a locality area as designated by the LA and/or EPS.
· To respond to referrals from other sources and to make referrals to other agencies and educational resources in accordance with Service policy.
· To complete all contracted statutory and traded work on behalf of each establishment and to maintain accurate records relating to this.


	To take direct responsibility for offering statutory advice, assessment and intervention to groups of children and young people outside the Croydon school system.


	This means:
· To work with early years children and their families in accordance with commissioned contracts.

· To take responsibility for some pupils attending at schools and colleges outside the borough on both a day and residential basis, in accordance with commissioned contracts.



	To offer advice to the Local Authority on a range of relevant matters


	This means:

· To advise the LA on the special educational needs of children and young people, according to the requirements of the Children and Families Act 2014 and to provide statutory advice within appropriate timescales.
· To advise the LA on a range of issues including the educational needs of children and young people, resource implications, appropriateness of resources, strategies and interventions and the effectiveness of curricular initiatives.



	Offer a high quality and professional service that is fit for purpose.


	This means:

· To maintain awareness of current and impending legislation and of relevant research, and to take account of the effect of these on professional practice.

· To seek and maintain good working relationships with people within and beyond educational services.  To promote multi-disciplinary liaison.

· To collaborate with colleagues to promote effective Service and Company work.  To contribute to both policy and service development.

· To participate in regular supervision and line management meetings as well as the appraisal scheme, which is operated within the guidelines of Octavo policy.

· To reflect on and pursue personal professional development and to contribute to that of the Service in general.

· To undertake other duties within the scope of the post as required.  



	Contribute to the development of high-quality traded services
	This means:

· Developing opportunities to maximise income and ensuring Service contributions to income targets.

· Developing the Service offer to ensure that income targets are met.
· Ensuring quality assurance and evaluation processes inform service delivery and service development.


	Work effectively and respond constructively in changing circumstances to promote a culture of excellence and improvement
	This means:

· Being flexible and proactive in suggesting changes.

· Assisting colleagues and providing emergency cover as required.       

· Actively promoting new ways of working within the Service and across Octavo. 



	Contribute as an effective and collaborative member of the Educational Psychology Service


	This means:

· Participating in training to demonstrate competence.

· Participating in the development, implementation and monitoring of the Service Business Plan.

· Championing the professional integrity of the Educational Psychology Service. 



	Customer Care
	This means: 
Being aware of customer needs and responding to these in a professional and courteous manner.


	Data Protection
	This means: 

Being aware of The Octavo Partnership’s responsibilities under the GDPR 2018 for the security, accuracy and relevance of any personal data held and ensure that all administrative and financial processes comply with this.

Maintaining client records and archive systems, in accordance with Octavo procedure, policy and statutory requirements. 


	Confidentiality


	This means:

Treating all information acquired through your employment, both formally and informally, in strict confidence and in accordance with Service policy.   There are internal procedures in place for employees to raise matters of concern regarding such issues.


	Health and Safety


	This means:

Being responsible for personal Health & Safety, as well as that of colleagues, service users and the public.  Employees should co-operate with management, follow established systems of work, use protective equipment where necessary and report defectives and hazards to management. 




	P e r s o n   S p e c i f i c a t i o n


	Job Title: 


	Educational Psychologist 

	Essential knowledge:


	a)
Knowledge of the current legislative framework within which LAs and Educational Psychology Services operate.

b)
Understanding of child and adolescent development from 0 - 19 years and beyond (to 25) and of common developmental problems.  
c)
Knowledge of the potential range of special educational needs and options for provision.

d)
Knowledge of techniques and strategies for educational & psychological assessment of individuals and groups.

e)
Knowledge of a range of effective approaches to educational and psychological interventions with individuals and groups.
f)
An honours degree in psychology recognized by the British Psychological Society.

g)
A recognised postgraduate qualification in Educational Psychology.



	Essential skills and abilities:
	· Effective communication skills and strategies when dealing with a range of clients.

· Ability to lead meetings and groups of people and to deliver effective training to groups of varying sizes.
· Ability to communicate clearly, concisely and effectively in speech and writing, avoiding unnecessary jargon, r in relation to individual pupils and their needs.

· Ability to present an argument or case effectively and persuasively.

· Ability to work to resolve conflict and to manage difficult situations.


· Ability to organise and prioritise work and time effectively.



	
	· Ability to maintain and sustain effective working relationships with children, young people, parents/carers, school staff and colleagues.



	· Sensitivity to and concern for the needs of children, young people and their families.

· Empathy with and sensitivity to the feelings and views of others.

· Capacity to manage personal emotions and to adopt a professional stance.

· Commitment to work as a supportive member of a team.

· Capacity to take responsibility and work relatively independently.
· Commitment to participate in ongoing professional supervision and to reflect on personal practice.
· Commitment to professional Codes of Conduct.

· Commitment to the implementation of local and national equalities principles and policies.
· Commitment to the implementation of local and national practices in relation to safeguarding and to ongoing training in this area. 


	

	Essential experience:
	· Experience of working directly with children and young people within educational or community settings for a minimum of two years.


	Special conditions:
	· Registration or eligible for registration with the Health and Care Professions Council.

· Possession of an enhanced DBS disclosure or willingness for this to be obtained.

· There is a requirement to travel outside the office, within and beyond the London Borough of Croydon. The post carries compulsory car user status, so the provision of a car is desirable. 
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