
Early Help and Children’s Social Care 

Policy statement on contact 
during COVID-19 pandemic
1 April 2020



The Council is committed to keeping everyone as safe as 
possible during the current pandemic.
Based on the government’s Stay at home rules (23 March) the Rt. Hon. Sir Andrew 
McFarlane, President of the Family Division and Head of Family Justice, stated: “It is no 
longer permitted for a person, and this would include a child, to be outside their home 
for any purpose other than essential shopping, daily exercise, medical need or attending 
essential work”.

As a result, Croydon Council has taken the difficult decision to temporarily pause our 
face-to-face contact service to children, young people and their families. This measure 
has been taken to protect parents, carers and children and young people. 

We understand that contact between children, young people and their families is very 
important so we will support virtual contact during this time. Contact between parents 
and their children will remain at the scheduled times but will move to platforms such as 
Zoom, Face-Time, Skype or WhatsApp, which can be downloaded onto phones, tablets 
or computers. If that is not possible, then contact will happen by telephone.

HOW WILL IT WORK

Foster carers and 
other carers will also 
take time to speak to 
children and young 
people, helping them 
to understand the 
changes and why we 
are making them.

The supervisor will 
coordinate the  
contact and invite the 
parents and children - 
via their carers - to the 
session. They will also 
observe the session  
and take notes, but they 
can be hidden from view.

Where there are care proceedings underway or other legal frameworks in place, Local 
Authority solicitors will write to the solicitors of other parties and to the Judge to explain 
the new contact arrangements. They will outline how we will ensure that contact continues 
to be a regular, predictable and a positive experience for children, young people and their 
parents and carers. 

These revised arrangements for contact will remain under review in response to Public 
Health England advice.
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Parents and carers will 
be supported to access 
the relevant technology 
in advance of the 
session. Social workers 
and the supervisors will 
be available to answer 
any questions about 
the new process.


